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Synopsis

Do you feel that your doctor doesn’t pay attention to what you say? Does your doctor cut you off
when you try to explain how you feel? Do you think your doctor could remember your name without
referring to your chart? Does your doctor seem to be in such a hurry that you don’t even get a
chance to ask your most important questions? Do you spend more time waiting than actually talking
to your doctor? Do you understand what your doctor says? At one time or another, we have all had
these complaints. This book will teach you how to ask the right questions, understand the answers,
and show you how to take more control of your visits to the doctor and your own health. This is the
first book in which communication pioneer Barbara M. Korsch, M.D., reveals what she has learned
about the doctor-patient relationship dilemma during almost half a century of investigation. In clear,
simple language, Dr. Korsch answers most of our common questions: How do | know when I'm sick
enough to go to the doctor? How do | know if it's serious enough to go to the emergency room?
What do | do if | can’t follow the advice my doctor gives me? She walks us through a typical visit to
the doctor, showing us how to prepare ourselves so we don’t forget the question that has been
worrying us for weeks as soon as we walk through the doctor’s door. She gives important tips on
how to survive the dreaded hospital experience. And she offers insight into the doctor’s side of the
relationship, showing how doctors are trained to be task-oriented and how their natural human
sympathy is discouraged throughout their careers. Finally, she offers patients useful strategies for
humanizing the relationship. Korsch’s helpful, commonsense recommendations are extensively
illustrated with real-life doctor-patient conversations which she recorded on audio and video tape
over the course of the last thirty years. She was one of the first medical professionals to emphasize
the importance of teaching doctors how to talk to patients as part of their medical training. She
serves as consultant and lecturer to medical schools, hospitals, and medical practices throughout
the world to help the next generation of doctors communicate with their patients. Above all, after
years of research, she has found abundant evidence that the relationship patients form with their
doctors directly determines the quality of the care they receive. This is a vital book for anyone who
is concerned about their health and who wants to take control of their medical care. So much
depends upon asking the right questions and on finding a doctor who will listen to you. This book

gives you the tools and the confidence to do just that.

Book Information

Paperback: 304 pages
Publisher: Oxford University Press (November 5, 1998)



Language: English

ISBN-10: 0195126572

ISBN-13: 978-0195126570

Product Dimensions: 5.3 x 0.6 x 7.9 inches

Shipping Weight: 8.8 ounces (View shipping rates and policies)

Average Customer Review: 3.3 out of 5 starsA A See all reviewsA (3 customer reviews)

Best Sellers Rank: #815,945 in Books (See Top 100 in Books) #92 inA Books > Textbooks >
Medicine & Health Sciences > Allied Health Services > Caregiving #236 inA Books > Textbooks >
Medicine & Health Sciences > Medicine > Clinical > Physician & Patient #324 inA Books > Medical

Books > Medicine > Doctor-Patient Relations

Customer Reviews

Good, advanced book for the patient who has developed some frustration with our styles of
interacting in healthcare.Strengths: Very detailed, well laid out, rich with useful

information.Weaknesses: Somewhat long, lacking clear chapter outlines or simplified summaries.

Pretends to be fair minded assessment of doctor-patient communications, is more an
apology/self-justification for the arrogance (yes) and limited caring ability of modern
doctors..Patients who have real problems with doctors are not even going to try and find a better

way to communicate with them and are not going to read this book! Therefore it is pretty useless

| haven’t read it at all yet. | bought it as a gift for a friend that doesn’t know how to talk to her DR. :) it

did show up on time, and looks good.
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